
Tekst 5 

1p 16 Wat is de belangrijkste functie van deze e-mail in verband met een bezoek aan 
de BBC? 
A bedanken voor de aanvraag voor dit bezoek 
B de afgesproken tijd voor dit bezoek verzetten 
C een afspraak voor dit bezoek bevestigen 
D melden dat er nog voor 12 bezoekers betaald moet worden 

Van: BBC Tours (bbctours@bbc.co.uk) 
Verzonden: maandag 8 februari 2011 10:45 
Aan: José van Schooten 
Onderwerp: BBC Tours booking reference: 3274934 

Dear Mrs van Schooten, 

Thank you for your phone call on 8 February 2011. 

I can confirm the tour will take place at 15.30 and 15.45 on 15 May 2011. Places 
have been reserved for 40 students and 4 teachers, the tickets will show up as 
group fees as these have been paid for from your original booking. 

You still have 12 spaces left from your original booking last year to use up – 
booking reference 4233747. 

Many thanks and I do hope the school enjoys their trip to BBC Tours. 

Best wishes, 

Tony 
BBC Tours 

http://www.bbc.co.uk 

This email (and any attachments) is confidential and may contain personal views which 

are not the views of the BBC unless specifically stated. 

If you have received it in error, please delete it from your system. 

Do not use, copy or disclose the information in any way nor act in reliance on it and 

notify the sender immediately. 

Please note that the BBC monitors emails sent or received. 

Further communication will signify your consent to this. 
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